
Social Care Heroes
Awareness Pack

What is ‘Social Care Heroes’?
Social Care Heroes is the first part of a longer-term influencing campaign that aims to 
raise awareness of the social care workforce and, ultimately, make the argument for 
increased funding to local authorities that will mean the social care workforce can be 
paid at a fair rate for their work – we propose the Real Living Wage as a minimum.

This first stage of the campaign is to showcase good case studies from the sector and 
to influence news coverage when and where we can, in a consistent and coherent way.

The Social Care sector plays an incredibly important role in helping people live fulfilled and 
independent lives, and it can also help to reduce pressure on other health services such as the NHS. 
The Coronavirus pandemic has highlighted just how important the sector and its workers are to the 
health and wellbeing of Welsh society.

We are running this Wales wide social media awareness push to get the recognition that this vital yet 
often unseen work deserves, and to raise public awareness of what the sector does and why it is 
important. We also want people to recognise that sta� across the sector have been undervalued and 
to support our long-term goal for fair pay and better working conditions. 

What can you do?
We want organisations to share examples of sta� and their work with the hashtag 
#SocialCareHeroes across their social media accounts for the next few months. We’re 
running this across social media and we want as many people to get involved as possible.

This awareness raising activity is open to everyone which includes service users, their family 
and friends. We would love them to share why they value the sta� that support them, and 
the sector around them.

This organic approach aims to work alongside existing coverage and campaigns. This is 
about a people-led way to praise those that are making a di�erence.

#SocialCareHeroes

Why do we need Social Care Heroes?



KEY MESSAGES

The awareness push has a number of key messages that we want to communicate.
For those delivering services, such as sta� and organisations we want you to emphasise:

•   The importance of the sector in protecting vulnerable people and taking the strain o� the NHS.
•   The amazing work being done, often in di�cult circumstances.

For those who’ve been impacted by the sector’s work, such as service users, their family and friends, we want to hear about:

•   The impact the care sector has had on their lives.
•   Why it’s important to value the sta� and the work that they do.

At this stage, the focus is not about funding, as this will come later in the campaign, rather the present goal is to recognise 
the amazing work being done at this time.

TIPS FOR RAISING AWARENESS
Before taking part, please note the following:

•   Make sure that you have the consent of everyone who is involved in any content that you generate, such as their   
     image, name, age and any other personal information that may be used to identify them. 
•   Please ensure that, at all times, social distancing guidelines are being followed – and that content you put out   
     demonstrates that these guidelines are being followed. Personal safety at this time must take priority over
     making content.
•   Please ensure that your services remain your key focus – we understand that this may be an obvious point, but this  
     awareness push is something that should be a small amount of work and should not detract or distract from the    
     huge pressures you are all under.

VIDeo
•  Short videos (20 – 30 seconds) of sta�/service users/friends & family talking to camera about why  
    they value the sta� and the work they do.

•  A short video thread about the ‘day in the life’ of a social care worker,  showcasing some of the work  
    sta� do on a day to day basis, especially with the challenge of Coronavirus.

•  Using subtitles in your video so that people can still watch it with the sound o�.

Make sure you follow these steps at all times when making content.
Below are some practical ideas for getting involved:

#SocialCareHeroes



IMAGES
•  Pictures of sta� and the people they support holding up the hashtag.

•  Images of ‘care in action’ between sta� and service users.

•  Getting creative, e.g. asking service users to draw a picture of their  
    carers dressed as superheroes is something a little di�erent!

•  Sharing the banner on your social media accounts.

•  Case studies: This will be an important way for the public  
    to get an insight into the human impact of care work.     
    Highlighting individual sta� members and their work     
    which stands out via a blog or short post would be a   
    great way to do this.

•  Making use of emojis and symbols. For example: using     
    superhero emojis in your posts is a simple yet e�ective   
    way to emphasise messaging.

•  Sharing news articles/documentaries/tv programmes   
    etc., that relate to the social care sector using the Social 
    Care Heroes branding.

TEXT

The above suggestions are a guide. As an organic piece of activity led by sta� and the people they support, we want 
people to express their solidarity however they so wish. Creativity is encouraged!

Remember to use the hashtag #SocialCareHeroes whenever you post to show your a�liation with the awareness 
push. A number of graphics are attached as part of this pack which are suitable to share across a variety of 
platforms such as Twitter, Instagram, Facebook and LinkedIn, and are another way to show your support.

#SocialCareHeroes


